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It has been determined that it is possible for patients to force open
the side flaps of the Babytherm and fall out of the unit when the side
flaps are not locked properly.

1.

We request all our Customers to always use the additional inner
flaps of the Babytherm 8000 / 8004 / 8010 in the future to
exclude any risk of the patient falling out through open side flaps.
We have amended the relevant section of the Operating
Instructions, which currently recommends the optional use of the
inner flaps for particularly lively patients, to recommend use of
inner flaps for all patients at all times.

If the User choose not to use the inner flaps, in particular he or she
must ensure that side flaps are locked correctly.

As of January 2000 all new Babytherms 8000 / 8004 / 8010 will
be produced with inner flaps.

All units without inner flaps.

At next Service Call or Preventive Maintenance.

If you find a Babytherm 8000 / 8004 / 8010 without inner flaps proceed
as follows:

Hand the Customer a copy of the TSB Babytherm 8000 # 7 and of
the TSB Babytherm 8004 / 8010 # 2.

Request the Customer to order the inner flaps or offer to order them
for the Customer.

Inform the User that he/she must take special precautions until the
ordered inner flaps have arrived. If the User choose not to use the
inner flaps, in particular he or she must ensure that side flaps are
locked correctly.
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* Record that you have instructed the user stating the name of the
person instructed, and attempt to obtain his/her signature on the
PMS Checklist Form / Test Certificate.

This TSB is identical to TSB Babytherm 8004 / 8010 # 2.

Cost: Covered by Customer.
Ordering Info: Order 2 pieces for one units:
Inner flap P/N 2M 20 936
Distribution: Drager Service Personnel and Authorized Service Organizations for

CCS products.

If you have any questions, please contact Technical Support by
phone at 1-800-543-5047 or by fax at 1-215-721-5789

Drager Medical, Inc.
Technical Product Manager
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